
Subprocess 05: Booking Cancelation
Process Owner: System
Prepared 8th December 2009
Version: 2.0

B
oo

ki
ng

 S
ys

te
m

Release Blocked Rooms

EID # 001

Process Ends 
Abnormaly

Send Email 
Notification to Finance

Send Email 
Notification to Sales

Send Email 
Notification to 

Customer


