
Subprocess 6: Traveler Payments
Process Owner: __________, Head of Finance Dept.
Prepared 15th December 2009
Version: 2.0
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There are pending 
payments?

BRID # 010
No more payments

More payments

Resolve Incidence

1 business hour
4 business hours

Wait for Payment Day

Generate Payment Task

Payment duedate

NOTE: We must know that Credit Card payments done through a 
Payment Gateway have a commission of between 2 and 3 percent.

Make Payment

1 day (Max 3 tries)

1 business day

EID # 002

Gateway 
Confirmation

4 days

Timeout

Generate New 

Payment Order

Payments Gateway confirmation

Cancel

Cancel

Incidence

Manual confirmation

Send invoincing 
information to Finance

Send invoincing 
information to Finance

Retry Payment

1 day (Max 1 tries)

1 business day

2 days

Timeout

Cancel

EID # 002

Gateway 
Confirmation


