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change is hard



Pew Research



COLLECTIVE CHANGE IS EXPONENTIAL 
INDIVIDUAL CHANGE IS LINEAR

COPYRIGHT TIME INC
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science, natch



MULTITASKING TO 
THE MAX: WOW

CHAT VOICE
CHAT TEXT
OPERATE CHARACTER
MANAGE: SHORT-TERM OBJECTIVE
MANAGE: LONG-TERM OBJECTIVES
MANAGE INTERRUPTS
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multitasking

masters 



rtfm? No, f'n way!



gamification is: the process 
of using game thinking & 

mechanics to engage users



gamification is not just
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behavioral

economics



hi, i'm gabe zichermann
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feedback 
friends 
fun



discover - foldit



NISSAN LEAF

FORD FUSIONTOYOTA PRIUS

AUTOMOTIVE GAMIFICATION

HONDA INSIGHT



instant feedback

RyppleDue Props



learn - codecademy



OpenBadges - Mozilla



work out - NextJump



answer - stackoverflow



slow down - speed camera lottery



design - xprize
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